
PhD Course- PhD in Public Policy and Administration AY 2020-21 

Qualitative Approaches 

Instructor: Amelia Compagni  

18 classes 

1. Objectives and content 

The course explores qualitative methodologies and their application to research in the social sciences. The course 
exposes students to the theoretical principles underlying qualitative approaches and discusses the questions that 
can be addressed with these methodologies. At the same time, it aims at familiarizing the students with the concrete 
application of qualitative methodologies, giving them the opportunity to experience for themselves the strengths 
and weaknesses of such approaches.  

The course, therefore, will entail traditional lectures, the discussion of scholarly papers built upon qualitative 
approaches, and examples of policy evaluations conducted with these methodologies. It will confront students 
with the methods for analysing text data, derived from public speeches, conversations, or interviews, field notes 
and visual data.  

The course has been design as a working seminar. During the course students will complete 4 non – assessed 
assignment whereby students will collect their own data for the purpose of qualitative analysis and will carry out 
the analysis themselves. 

2. Evaluation 

The evaluation is composed of: 

• 100% a “research proposal-type” paper. The paper should incorporate (i) a literature review and research 
question to be investigated with qualitative methods; (ii) the description of the qualitative research 
design (iii) the description of the data collection tools and analysis to be undertaken. The assignment will 
be submitted to the instructor after the end of the course (December 19th).  

The material for the classes will be slides, scholarly papers, policy documents and chapters of methodology 
textbooks. The syllabus details the compulsory methodological readings. On Blackboard, prior to each class, the 
instructor will upload (i) cases taken from both scholarly papers and policy documents (ii) additional readings.  

The sessions are structured so that in the first half we will discuss the assignments and in the second 
half a new topic. 



3. Detailed syllabus 

Session Date Content Readings and assignments 
1 14/09/2020 

10.20-11.50 
 

Introduction to qualitative research and methods:  
• Epistemological issues  
• Basics of qualitative research: inductive thinking and theory 

building, the principle of triangulation, relationship to 
deductive thinking and quantitative methods  

 
 

Useful sources and scholarly papers 
Silverman D (2008) “What is qualitative research?” in Interpreting 
Qualitative Data, Sage (chapter 2)  
Gephart R (1999) Paradigms and research methods 

2 14/09/2020 
15.00-16.30 
 

Research design (I) 
• Building a conceptual framework: conducting a theoretical 

literature review 
• Research questions in qualitative studies  

 
Launch of Assignment 1: “Coming up with a research question” (to be 
submitted on 20/09/2020, midday) 
 

Useful sources and scholarly papers 
Webster J & Watson RT (2002) Analyzing the past to prepare for 
the future: Writing a literature review MIS Quarterly, Vol. 26, No. 
2, pp. xiii-xxiii 
 
Examples will be provided in class 

3 21/09/2020 
10.20-11.50 

Feedback & class discussion on Assignment 1  

4 21/09/2020 
15.00-16.30 

Research design (II):  
• Case-studies, units and levels of analysis 
• Introducing time: process and historical studies  
 
 

To be discussed in class: 
Pratt M, Lepisto DA, Dane E (2020) The hidden side of trust: 
Supporting and sustaining leaps of faith among firefighters 
Administrative Science Quarterly 2020, Vol. 64(2)398–434 (up to page 
406) 
Purdy & Gray (2009) Conflicting logics, mechanisms of diffusion 
and multilevel dynamics in emerging institutional fields, Academy of 
Management Journal Vol. 52, No. 2, 355–380 (full paper) 
 
Useful sources and scholarly papers: 
Miles, MB, Huberman AM, Saldana J. (2014) “Research design 
and management” in Qualitative Data Analysis, Sage (chapter 2, pp. 
17-37) 
Yin R (2018) “Designing case studies” in Case study research and 
applications 6th Edition (chapter 2) 
 



Vaara E & Lamberg J. (2005) Taking historical embeddedness 
seriously: Three historical approaches to advance strategy process 
and practice research, Academy of Management Review 41, Issue 4  
 

5 28/09/2020 
10.20-11.50 
 

Collecting verbal data (I):  
• The practice of interviewing: semi-structured interviews, elite 

interviews, narrative interviews 
 

Launch of Assignment 2: Generating an interview protocol and conducting an 
interview (to be submitted on 06/10/2020, midday) 

To be discussed in class: 
Creed, DeJordy & Lok (2010) Being the change: Resolving 
institutional contradiction through identity work. Academy of 
Management Journal, Vol. 53, No. 6, 1336–1364 (full paper) 
 
Useful sources and scholarly papers: 
Flick U. (2014) “Collecting verbal data ” in An Introduction to 
Qualitative Research, Sage (chapter 15) 
Flick U. (2014) “Interviews” in An Introduction to Qualitative 
Research, Sage (chapter 16) 
Flick U. (2014) “Using narrative data” in An Introduction to 
Qualitative Research, Sage (chapter 18) 
 

6 28/09/2020 
15.00-16.30 

Simulation of an interview session (work in class)  

7 05/10/2020 
10.20-11.50 

Feedback & class discussion on Assignment 2 “Generating an 
interview protocol and conducting an interview” 
 

 

8 05/10/2020 
15.00-16.30 

Collecting verbal data (II):  
• The practice of collecting verbal exchanges: conversations, 

focus groups, decision-making and deliberative processes 
 

To be discussed in class: 
Snow DA & Anderson L (1987) Identity work among the 
homeless: The verbal construction and avowal of personal 
identities. American Journal of Sociology, Vol. 92, No. 6, pp. 1336-
1371 (full paper) 
Liu & Maitlis (2014) Emotional Dynamics and Strategizing 
Processes: A Study of Strategic Conversations in Top Team 
Meetings Journal of Management Studies 51:2 
 
Useful sources and scholarly papers: 
Flick U. (2014) “Focus groups” in An Introduction to Qualitative 
Research, Sage (chapter 17) 

9 12/10/2020 
10.20-11.50 
 

Conducting fieldwork: 
• Getting in: Identifying the research site, negotiating access, 

building trust 

To be discussed in class 
Barley, S. R. (1990). Images of imaging: Notes on doing 
longitudinal field work. Organization science, 1(3), 220-247. 
 

https://journals.aom.org/toc/amr/41/4


• Getting through: Collecting real-time data: participant 
observation, field notes and ethnographic interviews  

• Getting out: exit the site 

Useful source for the assignment and scholarly paper: 
Jones, M. (2014) “Getting in: seeking and negotiating access”, in 
Researching Organizations. The practice of organizational fieldwork. Sage 
(chapter 5) 
 

10 12/10/2020 
15.00-16.30 

Conducting fieldwork: 
• Collecting real-time data: participant observation, field notes 

and ethnographic interviews  
• Organizing and analysing field notes 

 
Launch of Assignment 3 “Conducting field observation” (to be submitted 
on 07/11/2020, midnight) 

To be discussed in class 
DiBenigno, J., & Kellogg, K. C. (2014). Beyond occupational 
differences: The importance of cross-cutting demographics and 
dyadic toolkits for collaboration in a US hospital. Administrative 
Science Quarterly, 59(3), 375-408.  
Bernstein (2012) The Transparency Paradox: A Role for Privacy 
in Organizational Learning and Operational Control”, 
Administrative Science Quarterly 
 
Useful source for the assignment and scholarly paper: 
Loafland, Snow, Anderson, Loafland, Loafland (2004). Thinking 
topics In Analyzing Social Settings: A Guide to Qualitative Observation 
and Analysis Loafland (chapter 6) 

11 09/11/2020 
10.20-11.50 

Conducting fieldwork: 
Discussion of Assignment 3 “Conducting field observation” 

 

12 09/11/2020 
15.00-16.30 

Analyzing qualitative data: 
• comparative case studies 
• grounded theory 
• process research 
 
Launch of assignment 4 “Coding” (to be submitted on 14/11/2020, 
midnight) 

To be discussed in class 
Gioia, D. A., Thomas, J. B., Clark, S. M., & Chittipeddi, K. (1994). 
Symbolism and strategic change in academia: The dynamics of 
sensemaking and influence. Organization science, 5(3), 363-383. 
Hallen, B. L., & Eisenhardt, K. M. (2012). Catalyzing strategies 
and efficient tie formation: How entrepreneurial firms obtain 
investment ties. Academy of Management Journal, 55(1), 35-70. 
Gehman, J., Trevino, L. K., & Garud, R. (2013). Values work: A 
process study of the emergence and performance of 
organizational values practices. Academy of Management 
Journal, 56(1), 84-112. 
 
Useful source for the assignment and scholarly papers: 
Eisenhardt K.M. (1989) “Building Theories from Case Study 
Research”, The Academy of Management Review, Vol. 14, No. 4 pp. 
532-550 
Langley A. (1999) “Strategies for Theorizing from Process Data”. 
The Academy of Management Review Vol. 24, No. 4 pp. 691-710 



Gioia, D. A., Corley, K. G., & Hamilton, A. L. (2013). Seeking 
qualitative rigor in inductive research: Notes on the Gioia 
methodology. Organizational research methods, 16(1), 15-31. 
 
Extra readings 
Locke K. (2001) “Grounded theory’s research practices” in 
Grounded Theory in Management Research, Sage, (chapter 4) 
Flick U. (2014) “Grounded theory coding” in An Introduction to 
Qualitative Research, Sage (chapter 15) 
Flick U. (2014) “Thematic coding and content analysis” in An 
Introduction to Qualitative Research, Sage (chapter 26) 

13 16/11/2020 
10.20-11.50 

Analyzing qualitative data: 
• Discussion of Assignment 4 “Coding” 
 

 

14 16/11/2020 
15.00-16.30 

Analyzing qualitative data and reaching theorization 
• Coding practices 
• Role of visuals 
• When do we need other analytical approaches? 

Locke K, Feldman M, and Golden-Biddle K. (2020) Coding 
Practices and Iterativity: Beyond Templates for Analyzing 
Qualitative Data. Organizational Research Methods 
1-23 
 
Langley, A., & Ravasi, D. (2020). Visual artifacts as tools for 
analysis and theorizing. In The Production of Managerial Knowledge and 
Organizational Theory: New Approaches to Writing, Producing and 
Consuming Theory (pp. 173-199). Emerald Publishing Limited. 
 

15 23/11/2020 
8.30-10.00 

Analysing qualitative data: 
• Framing analysis, rhetorical analysis, discourse analysis  

 

Useful sources and scholarly papers: 
Pan, Z. (1993) “Framing Analysis: an approach to news 
discourse”, Political Communication, 10 
Fairclough, N., Fairclough I. (2015). “Textual analysis” in Bevir, 
M. And Rhodes R:A. Routledge Handbook of Interpretive Political 
Science, Routledge (chapter 13) 
 

16 23/11/2020 
10.20-11.50 

Analysing qualitative data: 
• Recent trends in textual analysis: a back-to-back comparison 

with qualitative textual analysis; limitations and opportunities  
 

Examples will be provided in class 

17 30/11/2020 
10.20-11.50 

From the field to the scholarly output: 
• The process of writing up qualitative papers 
• The process of going through the review process 

Examples will be provided in class 



• Being on the reviewer’s side 
18 30/11/2020 

15.00-16.30 
From the field to the scholarly output (cont’d): 
• The process of writing up qualitative papers 
• The process of going through the review process 
 
Wrap up – Q&A 

 



4. Non- assessed assignments 

During the course of the classes, students will be asked to produce 4 assignments. While these assignments are not 
formally marked, they are extremely valuable to understand the real process of collecting and analysing qualitative 
data. A brief overview of each assignment is detailed below. Prior to each class, the instructors will upload on the 
Dropbox folder the detailed instructions for each assignment. During the class (date of discussion) you will be 
asked to make a 5-minute presentation of your work.  

Assignment 1: Coming up with a research question 
Topic: Each of you will elaborate a research question amenable to be addressed through qualitative methods. To 
be able to formulate a research question you will also conduct a brief literature review identifying main gaps that 
need to be addressed. 
 
Assignment 2: Generating an interview protocol and conducting an interview 
Topic:. Based on the RQ elaborated in assignment 1, each of you will elaborate an interview protocol and explain 
the choice of interviewee. On the basis of the interview protocol you will conduct an interview with a suitable 
interviewee and transcribe it.  
 
Assignment 3: Conducting and analysing field observation 
Topic: Each of you will be collecting ethnographic data on a distinct research site. You will be required to conduct 
participant observation, write and analyse field notes, and elaborate on reflexivity issues.  
 
Assignment 4: Coding an interview text  
Topic: Each of you will be assigned an interview transcript and will be asked to analyse the text through coding 
techniques. On the date of the discussion you will work as a group to generalize the individual interview codes.  
 


