
 

  

 
What to do if you do not feel well 

 
If you are in a Bocconi residence and you feel sick of any Covid-19 symptom (fever, sore 
throat, fatigue, loss of taste and smell), please proceed as listed below: 
 

1. CONTACT THE RESIDENCE MANAGEMENT.  
 

2. Call your doctor, who will indicate to you if necessary to stay in isolation and, based on 
the symptoms that might appear, will tell you whether to perform a swab for SARS-
CoV2.  
 

3. If you do not have a doctor, you can call a Medico di Continuità Assistenziale (former 
“Guardia Medica”) to the phone number: 116117, available: from 8.00 am to 8.00 pm 
during weekdays and on Saturdays and Sundays and from 8.00 pm to 8.00 am every 
night. As an alternative, during the day, everyday, you can call the contact center of 
ATS Milan by calling the number +39 02 85781, or the Department of Infectious 
Diseases by calling the numbers +39 02 85783848 - 02 85784090 from Monday to 
Friday during business hours.  
 

4. Should the symptoms be severe and should you need immediate assistance, you may 
request external rescue by calling the emergency number: 112 
 
Or you can request the intervention of Croce Bianca Milan during the days and hours 
in which the service is available (Monday to Friday from 9.30 am to 5.30 pm), by calling 
the number: 342 0106355 or 02 58363015 
 
In these cases please always coordinate with the RESIDENCE MANAGEMENT, that may 
request the assistance you need by calling the numbers provided above.  
 

5. IF YOU MUST STAY IN ISOLATION:  
 

- The residence manager will communicate your conditions to your roommates; 
- The residence manager will verify that your room is eligible for isolation: in case the 

room should not be eligible and until availability, he will offer you an alternative 
place to your roommates or also to you if necessary;  

- will apply the sanitization protocol in your room, your apartment and your residence; 
- will support you in every practical need (grocery shopping, laundry, etc.) that you 

might have during your period of isolation. 

 

For any further information you might need  
 please contact the public utility number 1500 
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